NESH®
NESH MARKETING SDN BHD

(199301002028)

12, Jalan Puteri 4/2, Bandar Puteri, 47100 Puchong, Selangor, Malaysia.

Tel: 03-8060 3668
E-mail: info@nesh.com.my Website: www.nesh.com.my
Facebook: NESH Malaysia Instagram: neshmalaysia

ALL RIGHTS RESERVED (C) 2025 Nesh Marketing Sdn Bhd

@/Nésw

Instan
Brewe

User Manuadl ... v

Please read this user manual carefully
before usage. Kindly retain for future
reference.




Contents

Dear NESH Valued Customer:

Thank you for choosing our product. Kindly read this user manual carefully for safe and
effective use of the product. Please keep this manual at safe place for future reference.
Remember to include this user manual should you send this product to your friend as a gift.
We hope you like our product.

Product Overview

NESH Instant Brewer is a smart drinking water product that allows instant drinking, provides
hot water instantly, eliminating the risk of reboiling water, ensuring both safety and health. It
also offers multiple temperature options to suit different types of beverages, delivering an
ideal brewing experience and level up your quality of life.

* Fast : It takes only 3 to 5 seconds to produce hot water, and you can drink
it immediately after it is turned on, without having to boil it in
advance to keep it warm.

» Energy Saving : Heats only when needed. Adjusts based on how much water you use
to avoid wasting energy. More efficient and eco-friendly.

* Safety : No contact with electrical parts. Instant hot water without reboiling,
cleaner and safer to drink.

* Smart Temp. Control : Adjustable temperature settings meet different hot water needs.

* Smart Water : Dispenses water according to varying needs and usage habits.
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Disclaimer:

The contents of this user manual have been
carefully checked. The company reserves the right
to explain for any mistake and/or omission in Model . EM3026
print or misunderstanding of the contents. In Weight . 2.5kg
addition, any technical improvement will be .

updated in the revised version without prior Rated Voltage : 220V-240V~; 50Hz/60Hz
notice. With a view to constantly improving our Rated Power . 2000W-2400W

products, we reserve the right to make any Tank Capacity : 2 Litres

changes in their technical, program or aesthetic i .
features connected with their technical evolution. Dimension : 284 x162 x320mm

Product Specification

Safety Precautions

For your safety, follow the safety instructions in this manual to reduce the risk of accidents. Do
not operate this product until you have read and understood the manual, as improper use may
lead to injury or product malfunction.

* Make sure the power socket is properly grounded and supports a rated current of more than
10A. If you feel a tingling sensation or a slight electric shock on the product during use,
switch off the power immediately and contact a professional electrician to check the
grounding of the socket.

¢ This product is not suitable for outdoor use or areas with water splashes. It must be installed
indoors, in a cool and dry place, away from direct sunlight. Do not place flammable items
near the product.

« Do not place foam, cardboard, or any other items under the product to prevent water buildup
or electrical leakage.

* Do not drop, hit, or squeeze the product during transportation, installation, or use, to avoid
damage.

* Always hold the plug when unplugging the power cord. Do not pull the cord directly. Do not
use extension cords without proper safety measures, as this may cause fire or electric shock.

* Dry boiling is strictly prohibited for this product.

* Do not pull the power cord when moving this product, and do not wrap the power cord
around the product during use.

* Do not place the product on a hot surface or use it in high-temperature environments.

* Do not touch the water outlet during use to avoid burns.

* Do not immerse the plug or power cord in water or any other liquid.

* Before use, ensure the power socket can support the required load to prevent overload.
Please check whether the voltage and power match the product specification.

* Do not lift the water tank when the product is powered on.

* After removing the tea brewer cup, please adjust the height of water cup in time to prevent
splashing of boiling water and causing injury.

* Place the product on a stable surface, out of children’s reach. Do not place it on top of other
electrical appliances.

* Unplug the power cord before cleaning or when the product is not in use.

¢ If the product will not be used for an extended period, unplug it and empty the water tank.

« |f the product experiences water leakage or electrical faults, turn off the power immediately,
unplug the product, and contact the NESH CARE team for assistance. Do not attempt to repair
it yourself.

* Use only genuine parts or accessories.

* Use a soft, damp cloth to clean the product. Do not use gasoline or other organic solvents, as
this may cause discoloration of the surface. Do not rinse the product with water or spray
water directly on it.



Product Structure Product Usage and Maintenance

Button Operation

Child Lock Button
- Touch the Child Lock Button to unlock, and the Child Lock Indicator light will turn off.
- When the Child Lock is activated, the water dispensing function is disabled, but you

Smart
Control Panel

Lid can still adjust the temperature and volume.
- The product will automatically enter Child Lock mode 10 seconds after it stops
® operating. The Child Lock Indicator will turn on.
Tea Brewer Cup Main
Body Temperature Button
Tea Dispensing -Touch the Temperature Button to select your desired water temperature. The
Button Water ———— screen will display the selected temperature.
. Tank - This product offers 5 temperature settings: 25°C, 45°C, 75°C, 85°C, 95°C.
Serving Cup
Drip Tray \__ﬁ____.."j Volume Button
@ - Touch the Volume Button to select your desired amount of water. The screen will
display the selected volume.
Front view Side view - This product offers 3 volume levels: 150ml, 230ml, and 300ml.
Start Button
PrOdUCt Usa e and Maintena nce - Both the Start and Child Lock functions share the same button. When the Child
g Lock is activated, touch the button once to unlock, then touch again to start
dispensing.
- During water dispensing, you may touch any button to stop the water flow at any
Value Display time.

Usage Precautions

* Only the water in this product’s water tank can be heated. Make sure the water in

A the tank is at room temperature. Water that is too hot or too cold may cause
product malfunction.

* This product must not be used with other liquids except normal drinking water.

e The power plug of this product must be properly grounded, and the power
socket must support a current of at least 10A. Failure to meet these requirements
may result in overheating of the power cord, leading to fire hazards or other
dangers.

e Children and users with disabilities must use this product under supervision.

¢ In the event of a fire accident, immediately cut off the power supply of this
product and take appropriate fire extinguishing measures.

Child Lock / Start Button « When cleaning the product, do not immerse it in water.

Child Lock Indicator Temperature Indicator

Water Shortage Volume Indicator

Indicator Warning

Volume Button Temperature Button




Product Usage and Maintenance
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Instructions

® The protective film on the drip tray serves a protective function, please remove it
before use.

* For first-time use, dispense one cup of 25°C water to allow the product to adapt to the
incoming water temperature.

¢ No action is required if the product is left unused for less than 2 days.

¢ If the product is not used for more than 2 days, please turn off the power and empty
the water tank. Before the next use, refill the water tank and flush the internal water
pipeline to ensure proper operation.

o Water of 25°C is the same as the temperature of water in the tank. Its temperature
may rise or fall depending on the tank water temperature.

First Time Use Instructions

Before first use, please flush the internal water pipeline. When the product is powered
on for the first time, let it dispense water at high flow to clean the pipeline.

1.Unpack the product and install the drip tray properly. Remove the protective film on
the drip tray.

2. Remove the water tank lid, fill the tank up to the maximum water level, then close the
lid.

3.Connect the power supply. The product will enter standby mode.

4Dispense one cup of 25°C water. Then select 95°C, 300ml to dispense another cup.
This completes the initial setup.

* Clean your hands. Remove the water tank lid, fill the tank up to the maximum water
level, and close the lid properly.

¢ Make sure your hands are dry. Plug the power cord into the socket. The indicator light
will turn on, and the product will enter standby mode.

¢ Set the desired water temperature and volume. After unlocking the Child Lock
function, touch the Start Button to dispense water.
959C: Suitable for brewing Pu-erh tea
859C: Suitable for coffee and green tea
75°C: Suitable for lemon water
45°C: Suitable for milk powder
25°C: Room temperature water

« If there is any residual water in the drip tray, discard it.

* When the (\Yindicator light is on, the water level is low. Add water to the tank and the
indicator will turn off automatically.
Note: After the low water warning is cleared, the first cup dispensed may contain some
cold water before hot water starts.

Product Usage and Maintenance
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Precaution

Tea Making Instructions

« Turn on the product, first dispense a cup of 25°C water.

* Remove the tea brewer cup by gently pulling it outward from the product. Add
your tea leaves, then reinsert the cup securely.

e Select your desired temperature and water volume, then start brewing.

« When the tea is ready to drink, press the “Tea Dispensing Button”. The brewed tea
will flow into the serving cup. Release the button to stop dispensing.

The following situations are normal during use of this product. Please be rest assured.

* Pump sounds during heating are normal.

* When dry-boil occurs, a beeping alert will be triggered by the protection system.

* Heating may take longer when the water temperature is low.

* In high-altitude areas, the water temperature may be slightly lower.

« When using the high-temperature mode in high-altitude areas, steam may spray out
along with the water. Please use with care to avoid scalding.



Toubleshooting

If you encounter any issues or malfunctions during use, please contact NESH CARE Team. To save
your time, kindly refer to the following possible causes for a quick self-check before sending it in

for service.

Conditions

Possible Causes

Solutions

The product is
not working

The power plug is not properly
connected

Plug in properly

It is under Child Lock mode

Release Child Lock

Not dispensing water

It is under Child Lock mode

Release Child Lock

Water flow is too slow

Impurities block the water inlet

Check if the water inlet at the
bottom of the tank is blocked

Improper first use

Hot water temperature | System not yet adapted Run two cups of 95°C water to
is too low help the product adapt. It will
then work normally
It is out of water Check the water tank
Heating element dry-boil Dispense a few cups of 25°C
When the product water to cool the heating element
beeps

For first-time use, dispense one
cup of 25°C water before
heating.Then select 95°C, 300ml
to dispense another cup

Abnormal smell of
water

Previously used to heat liquids
with strong odours

Avoid placing the product in
odour-heavy surroundings, and
do not use water with any
noticeable smell or poor quality

“E1 Indicator”

High temperature protection

Unplug the power cord and
let the product cool down for
15 minutes

“E2 or E3 Indicator”

Malfunction

Contact NESH CARE Team for
assistance

Scan the QR code for
more guidance

Should you need further assistance:

@ﬁswn
CARE Team

Alternatively, contact our NESH CARE Team
03-8060 3668

Limited Warranty

NESH Marketing Sdn. Bhd. warrants that this NESH product and/or its genuine NESH
part/accessory is free from defects in material and workmanship at the time of its
original purchase by a consumer.

If during the warranty period, this product fails to operate under normal use and
service due to defects in design, materials and workmanship, NESH authorised
distributors or service partners will at their option, either repair or replace the
product in accordance with the terms and conditions stipulated herein.

NESH and its service partners reserve the right to charge a handling fee if a returned
product is found not to be under warranty according to the conditions below.

Terms & Conditions

1.

This warranty is valid for the original proof of purchase issued to the original
purchaser for this product by a NESH Authorised dealer. NESH reserves the right to
refuse warranty service if this information has been removed or changed after the
original purchase of the product from the dealer.

This warranty does not cover any failure of the product due to normal wear and tear,
or due to misuse, including but not limited to use in other than the normal and
customary manner, in accordance with the NESH instructions for use and
maintenance of the product, nor does this warranty cover any failure of the product
due to accident, hardware modification or adjustment, acts of God or damage
resulting from shock and impact.

This warranty does not cover product failures caused by installations, modifications,
repair or opening of the product performed by non-NESH Authorised personnel.

This warranty does not cover product failures which have been caused by use of
accessories or other peripheral devices which are not NESH or NESH branded
original accessories intended for use with the product.

There are no expressed warranties, whether in written or oral, other than this printed
limited warranty.
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