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Dear NESH Valued Customer:

Thank you for choosing our product. Kindly read this user manual carefully for safe and
effective use of the product. Please keep this manual at safe place for future reference.
Remember to include this user manual should you send this product to your friend as a gift.
We hope you like our product.

Product Overview

NESH Glacier is a smart drinking water product that seamlessly integrates advanced filtration
with intelligent cooling and thermal technology. Designed for ultimate convenience, this
all-in-one system dispenses refreshing cold water, warm water, and instant hot water, while
producing freshly crafted bullet ice cubes on demand to satisfy all your daily hydration needs.
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e Product Specification
% Model EM2026
: Rated Voltage 220V-240V
- * ' Rated Frequency 50Hz
- - Rated Power 2300W
— Rated Heating Power 2200W
Cooling Current 0.6A
Climate Type SN/N/ST/T
Refrigerant Type R600a
Infusion Volume 27g
Weight 14.7kg
@ Insulation Blowing Gas CYCLOPENTANE
%3 Dimension {(mm) 455 x 226 x 425mm
jmmzi v
=

Safety Precautions

Thank you for choosing and using this product. For your convenience, please read the manual
carefully before the first use, and keep this manual properly for future use. The manual is an
important part of this product. If the product is transferred to others, please attach with this
manual. Due to the continuous upgrading of this product, the obtained product may not be
completely consistent with the contents of the specification.

/A The following are the [ Attention ] matters

* To avoid danger, please place them on a flat, clean heat-resistant surface.

¢ Take them lightly during handling to avoid scratch or damage to the products.

¢ Handling process and proper storage to prevent damage by rain or snow.

¢ This product only supports treated water source from the government. When the raw water
does not meet the municipal tap water standards (including large sediment content in the
water, excessive residual chlorine, etc.), the life of the filter cartridge will be sharply reduced.

* When removing the water tank, please ensure that the machine is appropriately placed on
flat, clean heat resistant surface to prevent any damage on the appliance.

e The appliance is not advisable to be used by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction.

¢ Children are to refrain from playing with this appliance to prevent any injury caused by
unforeseen circumstances.

¢ Clean and replace the filter cartridge regularly. Before first use, the product's internal system
must be flushed and cleaned.

* When the water temperature is low, it is a normal phenomenon where the water production
time will be extended.

 The product has heating function, and the top cover may be slightly hot during use, which is
a normal phenomenon.

¢ After dispensing hot water, the next cold water dispensed may still be hot. Please be caution
to prevent scalding.

= This product is only suitable for safe use in areas below 1500 meters and when the water inlet
temperature or ambient temperature is less than 38°C.

e After the first use or after long periods of inactivity, the water outlet may be delayed, which is
a normal phenomenon.

e The hot water outlet is subject to residual heat after use.

* Please use the new PE tubes provided with the machine. Old PE tubes should not be reused.

/A The following are the [ Warning ] matters

¢ Keep appliance's ventilation unobstructed around or in the embedded structure.

« Not to use mechanical equipment or other methods except as recommended by NESH.

¢ Do not damage the refrigeration circuit.

* Do not use appliances in a confined area except for the type recommended by NESH.

» Disconnect the power supply before service or maintenance.

¢ The product is intended for indoor household use only. Using it outside of specified
conditions may pose a risk.



Safety Precautions

 The following are the [ Prohibited ] contents

@)

Do not expose Do not approach Donousein Touch with
to direct sunlight inflammable items wet areas wet hands

* Do not rinse the exterior of the product with water.

» Do not place the drip tray on an uneven surface.

« Do not wipe the product with alcohol, as it may damage the surface and create a risk of
flammable vapours.

» Do not place the cup directly under the water nozzle, as hot steam may accumulate and block
the nozzle.

» Do not move or relocate the product during operation.

0 The following are the [ Mandatory ] contents

Need to ground

* If the power cord is damaged, it must be replaced by the manufacturer to avoid any danger.
Do not squeeze, fold, knott, or damage the power cord.

* Do not place other items at the bottom or around the edges of the product.

* The applicable temperature of the filtered water in the water tank is 2 - 38°C.

* The socket connected to the power cord of the product must be connected with a reliable
grounding device.

* When the ambient temperature is below 0°C, the water in the product may freeze. Please
make sure to empty the water from the product when not in use to avoid freezing.

Safety Precautions

Q The following is the content of [ Compressor safety warning ]

For compressed appliances using combustible refrigerant, the instructions shall include
information on how the appliance is installed:

Direction 1: Direction 2: Direction 3:
Forward The three tubes facing up The terminal post facing up

* The design of the refrigeration system should fully consider the overall system requirements.

* A broken compressor should not be used.

* After the compressor is installed on the box body, it must always be kept vertically during the
transportation process, as shown in "Direction 1" In the process of loading and unloading,
"Direction 1" is preferred.

*In special circumstances, it is recommended to use "Direction 2" first and "Direction 3"
second. Our company shall not be liable for any issues, damage, or losses resulting from the
mishandling of the compressor.

Installation notice

* Vacuum leval (compressor): 0.025 MPa.

« Non-condensable gases shall not exceed to: 1%.

* Maximum system opening time: 10 minutes.

* The compressor cannot withstand high voltage and must not be operated under vacuum
conditions. Also, the compressor must not be used to evacuate the system.

¢ The tilt angle of the compressor during operation and transportation shall not exceed 5°.

* The use of unspecified refrigeration oil is prohibited.

¢ To ensure that water does not backflow into the compressor.
(If stored for more than 6 months, please check the dry air level inside the compressor and
replenish it if necessary.)
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Product Usage and Maintenance

Touch Key Functions and Indications
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Icon lcon Name Instruction
1. Long press and hold the <& icon for 3 seconds to enter the
. filter cleaning mode. During filter cleaning, short press the (&
: O ) Flltgr icon to stop or restart cleaning.
Lleaning 2. Please note that there is no automatic reminder for this
function; it must be performed manually by the user.
1. For safety compliance, the child lock [e-) icon is permanently
Child active for warm and hot water dispensing options.
Lock 2. To dispense warm or hot water, you must first press and hold
the @ icon for 1 second to unlock.
1. Press and hold the 3 icon for 3 seconds to reset the selected
¢ D y Filter filter service life to 100%.
\) Reset 2. After a successful reset, the buzzer will sound, and the
appliance will enter into filter cleaning mode.
1. This function is turned on by default.
2. Touch and hold the 3 icon for 3 seconds to turn the cooling
Cold function on or off.
# Water 3. When the cooling function is activated, the cooling icon will
Making flash during operation. Once cooling is completed, the
indicator remains fully lit.
4. When the cooling function is turned off, the indicator is dimly
lit.
1. The ice-making function is turned on by default.
2. Touch and hold the @ icon for 3 seconds to turn the
Ice ice-making function on or off.
@ Making 3. When the ice-making function is activated, the icon is fully lit.
The word “ice-making” flashes.
4. When the ice-making function is turned off, the icon is dimly
lit.
1. Dispenses approximately 2L of water in about 5 minutes.
Cold 2. Press and hold the (¥ icon for 3 seconds to turn this mode
::§: ) WWarer on or off.
Tan‘k 3. The default cold water tank cleaning reminder is 1 month.
Cleaning

When is due for cleaning, the icon will flash.




Product Usage and Maintenance

Product Usage and Maintenance

lcon Icon Name Instruction

1. Cold water can go down to 2°C depending on the tank's
water temperature.

# Cold 2. After the cooling function is activated, and when the cold
Water water is ready to be used, this indicator will be fully lit. Touch
Cold fé: briefly to select cold water.

3. When cold water is not selected, the icon dims.

4. When cooling is off, the icon turns off.

1. Ambient water is selected by default when the product is

‘ﬁ Armbiert powered on for the first time.

2. When selected, the icon is fully lit.

Airbicht e 3. When another temperature is selected, the icon is dimly lit.

4. Default temperature: 25 °C.

1. When warm water is selected, the icon is fully lit.

2. When another water temperature is selected, the icon is dimly

2 lit.
t’ Warm 3. Default temperature: 45°C, adjustable between 40 - 85°C, the
Water temperature will retrain after power off.
Warm ) i

4. The default temperature can be adjusted by touching the up
or down keys. After adjusting, touch the corresponding icon
again to confirm the setting.

1. When hot water is selected, the icon is fully lit.

2. When another water temperature is selected, the icon is dimly
lit.

k% Hot 3. Default temperature: 95°C, adjustable between 86 - 95°C, the
ot Water hot water setting will retain after power off.

4. The default temperature can be adjusted by pressing the up
or down keys. After adjusting, touch the corresponding icon
again to confirm the setting.

1. The default small cup volume is 200 ml. Adjustable between:
100 ml-250 ml.

g S 2. The default water volume can be adjusted by touching the up
mall e ;
or down keys. After adjusting to the desire water level, touch
Cup o s . :
Small the corresponding icon again to confirm the setting.
3. When the small cup is selected, the touch is fully lit. When it's

not selected, the button is dimly lit.

lcon lcon Name Instruction
. The default medium cup volume is 400 ml. Adjustable
between: 300 ml - 450 ml.
d Medium . The default water volume can be adjusted by touching the up
Cup or down keys. After adjusting, touch the corresponding icon
Medium again to confirm the setting.
. When the medium cup is selected, the icon is fully lit. When
it's not selected, the icon is dimly lit.
. The default large cup volume is 700 ml. Adjustable between:
500 ml - 800 ml.
D Large . The default water volume can be adjusted by touching the up
Cup or down keys. After adjusting, touch the corresponding icon
Large again to confirm the setting.
. When the large cup is selected, the icon is fully lit. When it’s
not selected, the icon is dimly lit.
. Free flow is selected by default when the product is used for
the first time.
\i! Free . When this mode is selected, water will flow continuously and
Flow can be stopped manually, or it will stop automatically if water
Free Flow shortage is detected.
. During cold water dispensing, it will stop if the cold water
tank runs out of water.
. Water dispensing will automatically shut off after 5 minutes of
continuous flow.
. When this mode is selected, the icon is fully lit. When it’s not
selected, the icon is dimly lit.
. Press the Up / Down icon to adjust the water temperature in
1°C increments. Select the small / medium / large cup icon,
PaN then touch and hold for 3 seconds to enter rapid adjustment
Up / Down of water temperature and water volume.
TouchKey | 2. When the icon is selected, the indicator is fully lit; when it is
o not selected, the indicator is dimly lit.
. If it is selected before dispensing, the indicator is dimly lit;
otherwise, water is dispensed normally.
. When the cooling function is on, the indicator flashes white
Cooling during cooling. Once cooling is completed, the indicator stays
Indicator fully lit.

. When the cooling function is off, the cooling indicator will

dimly lit.
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Product Usage and Maintenance

Icon Ilcon Name Instruction
Temperature 1. When the digital display shows the water temperature, the °C
EE E < Iolurme white indicator light turns on.
= Display 2. When the digital display shows the water volume, the ml
white indicator light turns on.
<{QICE Iceé)l:fense 1. Short press to start or stop ice dispensing.
utton
Water
(O WATER | Dispense | 1. Short press to start or stop water dispensing.
Button

Product Usage and Maintenance

First time use of the machine

1. Packaging Removal

Open the packaging, take out the built-in accessories, product, and unpack the drip tray.

& Note:

The compressor in the product contains refrigerant. If the machine is inverted, please let the

product stand upright for 12 hours before turning on the refrigeration or ice-making function.

2. Packing List

No.

Name Quantily

lcon lcon Name Instruction
. When the UV function is operating, the indicator is fully lit.
uv uv . If the indicator fails to light up during operation, the UV
Indicator function may be malfunctioning, please contact NESH
Customer Service for repair.

. Upon powering on, the cooling and ice-making functions are
enabled by default and will remain continuously active unless
turned off manually.

. When the ice-making mode is turned on and the ice water is

. cooling down, the indicator flashes.
Ice Making ] .
| lce Making Itlicaton . When the ice water reaches the required temperature, and
the product is in the ice-making process, the indicator is fully
lit.

. When the ice-making mode is turned off, the indicator is off.

. When the ice-making mode is turned on, but the ice tank is
full or there is a water shortage during the ice-making
process, the indicator will turn off after the compressor stops.

Water . . - .
o Maki . When the product is producing filtered water, the indicator is
| Water Making axing lit. When water production stops, the indicator turns off.
Indicator
| Cleaning Cleaning . During cleaning, the indicator is fully lit.
Indicator . When the product is not in cleaning mode, the indicator is off.
i) Ice Cube . When ice is dispensing, the ice cube light display image
‘@'('.‘ Display flashes.
No No Water . When there is water shortage, the indicator stays solid red.
water Indicator

. When the filter cartridge is due for replacement, the indicator
turns solid red.

Replace Replace . The product will beep every time when dispensing water as a
filter filter reminder to replace filter cartridge.
indicator

. Please contact NESH Customer Service for filter replacement

arrangement or purchase filter cartridge from NESH Online
Official Store to replace the filter cartridge.

NESH Glacier Water Dispenser

User Manual

Drip Tray

Inlet Three-Way Valve

PE Pipe

|k lw|ih| =

Backflow Preventer

1
1
1
1
1
1




Product Usage and Maintenance

3. Installation Activation Guide
First, place the product on a counter-top or inside a cabinet. Then, place the drip tray under the

product’s water dispensing outlet.

4. Product Placement Instructions
If the product is placed against a wall, maintain adequate clearance as follows:

* Leave at least 5 cm at the back and 10 cm on each side.
e Ensure that no objects obstruct the ventilation openings to allow proper heat dissipation.

v
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Front

Side

Tabletop Installation

. -
Diverter
Valve &

Water Inlet

[ |
[
Table Top ‘

i
Sink

Tap Water

Product Usage and Maintenance

Under Sink Installation

|
Table Top L

T
Sink Valve

K Tap Water

First Power On Flushing

@ Take out the inlet three-way diverter valve and PE water tube, and then connect them to
the product as shown in the diagram. After confirming that all connections are correct and
secure, open the water inlet three-way valve to allow water to flow. Then connect the power

supply (220-240 V~, 50 Hz).

#) Place a big container at the water outlet for flushing.
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Product Usage and Maintenance

€ Press <2 to start the 2-stage flushing process.

Stage 1:
The product will automatically start a 10 minutes filter flushing cycle. Water will dispense
from the water outlet (dispensing approx. 6L).

Stage 2:
The product will then automatically flush the cold water tank for about 5 minutes. Water
will dispense from the water outlet (dispensing approx. 2L).

Note:

o If the product detects an insufficient water supply during flushing, the "No Water"
indicator will flash red. Please promptly check if the water supply pipeline is properly
connected and has sufficient water.

e During the entire flushing process, control panel operations are disabled. Normal
operation will automatically resume once the cleaning cycle is complete.

Pies
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« &2 will light up and flashes every month to remind you to clean the cold water tank. The
monthly cleaning process will also dispense a total of approximately 6L of water.
(Monthly cold water tank cleaning is optional. You may choose to clean when needed to
maintain good water taste.)

Product Usage and Maintenance

Initial Cooling Operation

Upon powering on, the cooling and ice-making functions are enabled by default and will
remain continuously active unless turned off manually.

@ After the initial flushing process is complete, the cooling function will begin. The ¥ cooling
icon will flash during cooling, and the <+ indicator will remain on. Long press <#-for 3 seconds
if the cooling function did not turn on automatically.

%

Cooling icon

@ Once cooling is completed, the % icon will stop flashing and remain steadily lit. Press the
< button to select cold water, then press the () WATER button to dispense water.

He »

Cold

Initial Ice Making Operation

@ After the product completes the initial flushing mode, the ice making function will begin.
The |ice Making indicator on the display will start flashing.

Press @ and hold the icon for 3 seconds if the ice making function did not activate
automatically.

Long press




Product Usage and Maintenance

@) For first-time use, it takes approximately 2 hours to complete the initial ice-making cycle.
Subsequent ice making cycles will take about 30 minutes each, after which a new cycle is
produced automatically until the ice tank is full.

€) When the ice tank is full, the @ indicator will remain on, and the |lce Making indicator light on
the display will turn off. Press the @

Filter Replacement

icon again to start a new ice making cycle when needed.

Reset Filter 1 & 2

When the display shows “Replace filter” means that the filters have reached the end of its
service life. Please replace the filter accordingly. After installing the new filter and completing
the reset, please carry out the flushing process to clean the internal waterways and ensure
water quality.

Replacement procedures:
@ Ensure that the water inlet is @ Replace with a new Filter 1 & Filter 2.
connected and there is water

supply.

Filter 2

Filter Replacement

€ After replacing the filter, long press @ Place a big container at the water outlet
@ for 3 seconds to reset the filter and start the Flushing Procedure.
life. Upon successful reset, “beep” (Please refer to Page 12)

sound will be heard. _
Long Press

3 SECS J

Notes:

* The entire flushing process takes approximately 15 minutes.

o After filter replacement, the water may appear slightly dark during flushing, and this
phenomencn is normal. If there is no improvement, press and hold ¢ for 3 seconds again to
repeat the cleaning process.

* Always use NESH original replacement filters to ensure drinking water safety. If any abnormal
condition occurs during filter replacement, please contact NESH Customer Service promptly.

Regular Cleaning of Product

¢ If the product has not been used for a long time, kindly perform the filter cleaning cycle
before reuse. In addition, to maintain good water taste and performance, it is recommended
to perform cold water tank cleaning once a month.

* Cold water tank cleaning indicator will light up every month to remind you to clean the water
tank. The monthly cleaning process will also dispense a total of approximately 6L of water.
(Monthly cold water tank cleaning is optional. You may perform cleaning when needed to
maintain good water taste.)



Filter Replacement

Replacing the Filter Cartridge

The filter does not need to be replaced at first use. When a filter reaches 6 months service life,
replace it with a new one.

Also, the product features a power-off memory function. If it is disconnected from power
supply, it will retain it's water usage memory and continue accumulating the water usage from
the previous usage time once power supply resume.

Cartridge Replacement Cycle
Filter 1 6 Months
Filter 2 6 Months

Filter Expiry Alert

As a reminder, when the filter expired, the 'Replace Filter' wordings will turn red, and a "Beep
Beep" sound will produce every time when the product dispensing water.

Moving the Product

Before moving the machine, drain all water to prevent damage caused by water leakage during
transportation.

2 2
1. Long press the combination keys A\‘T“JI+ \‘HLjfor 3 seconds to drain the water from the ice tank
and internal water circuit.

2. After draining, put the product into the original packaging box to move the product.

Toubleshooting

If a malfunction occurs, please refer to the troubleshooting information in the table below. If the
problem cannot be resolved, please contact the NESH Customer Service.

power board and the
control board for 5
consecutive seconds; No
data received in any
direction between the
control board and the
display board for 5
consecutive seconds

Fault Fault Fault Triggering Load Handling
Code Description Conditions Status Method
EO1 Inlet water Open circuit or short All loads If the fault cannot
temperature circuit of the inlet water | are closed | be eliminated,
sensor fault temperature sensor please contact
NESH Customer
Service for repair
EO3 Water outlet Open circuit or All loads If the fault cannot
temperature short circuit of are closed | be eliminated,
sensor fault the outlet water please contact
temperature NESH Customer
sensor Service for repair
E04 Instant dry The outlet water All loads | The power outages
heating temperature exceeds are closed | starts and the
103°C for more than 3 normal
seconds temperature water
starts for 10
seconds. If the fault
cannot be
eliminated, please
contact NESH
Customer Service
EO5 Communication No data received inany | All loads If the fault cannot
error direction between the are closed | be eliminated,

please contact
NESH Customer
Service for repair




Toubleshooting

Fault Fault Fault Triggering Load Handling
Code Description Conditions Status Method
E08 Zerocrossing No zero-crossing signal All loads If the fault persists,
detection fault detected for 5 seconds are closed | contact NESH
Customer Service
E0Q Ambient Open or short circuit of | All loads | If the fault persists,
temperature the temperature sensor | are closed | contact NESH
NTC fault Customer Service
E10 Ice-water NTC Open or short circuit of All loads If the fault persists,
fault the temperature sensor | are closed | contact NESH
Customer Service
E11 Ice jamming After the iceblocking All loads | If powered off and
logic is triggered twice are closed | the fault cannot be
consecutively, the cleared, keep the
tipping bucket rotation power off for 4
limit switch is not hours and then
detected restart the
machine.
Alternatively, open
the ice storage
cover and pour
warm water to
melt the ice. If the
fault persists,
contact NESH
Customer Service
E12 Abnormal ice tank | The upper float detects All loads If the fault persists,
water level water while the lower are closed | contact NESH
float does not Customer Service

Toubleshooting
Fault Fault Fault Triggering Load Handling
Code Description Conditions Status Method

E13 Insufficient
refrigeration
cooling

During the cooling and Allloads | Ifthe fault persists,
ice-making process, if the | are closed | contact NESH
temperature decreases by Customer Service
less than 10°C after 140
minutes of continuous
water infusion, the system
may indicate an abnormal
condition.

E14 Tipping bucket
limit sensors
triggered together

Both flip limit switches
are detected at the
same time

All loads If the fault persists,
are closed | contact NESH
Customer Service

All loads
are closed

1. Check whether the
filter is installed

The machine continues
to produce water for a

E15 Water protection

long time but still fails correctly.
to fill up 2. Restart the
machine.

3. Check for tap
water shortage.

4. If the fault persists,
contact NESH
Customer Service

1. If the power cord is damaged, it must be replaced by NESH technicians to avoid hazards.
Do not squeeze, bend, knot, or damage the power cord.

2. Installation must be performed by qualified personnel. Improper handling of internal
components may cause product damage or electric shock. Also, improper moving or
handling may also result in product damage.

Should you need further assistance:

NesH*
CARE Team

Scan the QR code for
more guidance

Alternatively, contact our NESH CARE Team
03-8060 3668

20
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Limited Warranty

NESH Marketing Sdn. Bhd. warrants that this NESH product and/or its genuine NESH
part/accessory is free from defects in material and workmanship at the time of its
original purchase by a consumer.

If during the warranty period, this product fails to operate under normal use and
service due to defects in design, materials and workmanship, NESH authorised
distributors or service partners will at their option, either repair or replace the
product in accordance with the terms and conditions stipulated herein.

NESH and its service partners reserve the right to charge a handling fee if a returned
product is found not to be under warranty according to the conditions below.

Terms & Conditions

1.

This warranty is valid for the original proof of purchase issued to the original
purchaser for this product by a NESH Authorised dealer. NESH reserves the right to
refuse warranty service if this information has been removed or changed after the
original purchase of the product from the dealer.

This warranty does not cover any failure of the product due to normal wear and tear,
or due to misuse, including but not limited to use in other than the normal and
customary manner, in accordance with the NESH instructions for use and
maintenance of the product, nor does this warranty cover any failure of the product
due to accident, hardware modification or adjustment, acts of God or damage
resulting from shock and impact.

This warranty does not cover product failures caused by installations, modifications,
repair or opening of the product performed by non-NESH Authorised personnel.

This warranty does not cover product failures which have been caused by use of
accessories or other peripheral devices which are not NESH or NESH branded
original accessories intended for use with the product.

There are no expressed warranties, whether in written or oral, other than this printed
limited warranty.
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1 ATRKEY, BRI ERIRS,

2 SEEEMNERN, 2RINTFRERS.

3. EIMRE.: 45°C (TE 40 - 85°C Z[EhETI, Stz
BE) o
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