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Dear NESH Valued Customer:

Thank you for choosing our product. Kindly read this user manual carefully for safe and
effective use of the product. Please keep this manual at safe place for future reference.
Remember to include this user manual should you send this product to your friend as a gift.

We hope you like our product.

Product Specification

Product Structure

Safety Precautions

Parts Installation srnzad05
Product Usage JOU— o |1
Cleaning & Maintenance  ................08
Troubleshooting QOSSN o |
Limited Warranty e
Terms & Conditions S |

Disclaimer: ~

The contents of this user manual have been
carefully checked. The company reserves the right
to explain for any mistake and/or omission in
print or misunderstanding of the contents. In
addition, any technical improvement will be
updated in the revised version without prior
notice. With a view to constantly improving our
products, we reserve the right to make any
changes in their technical, program or aesthetic
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features connected with their technical evolution.

Product Specification

Model . VC2025
Weight : 1.8kg
Working Voltage . 111V
Rated Power : 90W
Battery Capacity : 2500mAh

Product Structure

Product Features

This is a versatile cordless vacuum cleaner for whole house cleaning, which can be easily
converted into a light-weight handheld vacuum cleaner with one-touch. You can even use it as

portable car vacuuming.

¢ Sleek and Space-saving Design

* Brushless Motor for Efficient Suction

¢ Dual Filtration System with HEPA Filter
» Cyclone Technology

» Detachable Battery Pack

* Powerful 2-Speed Suction

Main Body

Connecting
Accessories

Battery Pack

Handle
ON/OFF Button

Suction Power Indicator 1

Suction Power Indicator 2

Dust Box

Floor Brush



Product Structure

Packing List

Battery Pack USB-C Cable
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Connecting Tube

2-in-1
) Crevice Tool
N
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Main Body Soft Cleaning Tool Floor Brush

illustrations shown on this manual are for reference only and actual product prevails.

Safety Precautions

* Check all parts for damage before each use. Discontinue if found damage.

 Use only genuine parts.

¢ Use the product for its intended purpose only.

« Do not contact any parts with liquid except filters and dust box.

e Keep the product out of reach of children.

« Supervision shall be given to person with disability when operating this product.

* Always turn off the product before connecting or disconnecting power.

« Do not touch the power plug with wet hands.

* Make sure dust box, filters and connected parts are in place before use.

* Always keep the ventilated outlets clear and unblocked.

« Do not use the product if the airflow is improper.

* Keep the suction parts away from body and loose clothing.

* Do not use the product if it's malfunction, damage or has been submerged in water.
¢ Pay attention when cleaning the staircase.

* Do not leave the product unattended when power on.

* When vacuuming the carpet, do not stop at one spot to avoid damaging the carpet fibre.
« Do not place the product on unstable surfaces such as chairs or tables.

* Turn off the product before plugging or unplugging the USB-C cable / battery pack.
* Turn off the product before adjustment, using, cleaning, maintenance or troubleshooting.
* Air-dry the filter completely before use to prevent damage.

¢ Do not attempt to modify or repair the product.

* Make sure the product is at room temperature before operating.

Battery Pack

The battery pack is the power source for the product, handle with care and follow instructions.

« To prevent accidental hazards, make sure the product is turned off before carrying it. Do not
carry it with finger on the ON/OFF button.

» Keep the battery away from metal objects to prevent short-circuits.

¢ Do not attempt to modify or repair the battery pack.

« Do not use the battery pack if it is damage or has been modified.

¢ Under abusive conditions, such as overheating, overcharging or physical damage, the battery
pack may leak liquid. Avoid eye contact with the liquid as it may cause irritation or burn. Rinse
with water if contact occurs and seek medical help promptly.

e Store the battery pack indoor at room temperature between -5° and 35° for longer lasting
battery life.

* Charge the battery at temperatures between 10° and 45°.

* Do not expose the battery pack to fire or high temperature to avoid explosion.



Parts Installation

G) Main Body + 2-in—1 Crevice Tool

@ Main Body + Floor Brush

Product Usage

Suction Power Indicator 1

Suction Power Indicator 2 ON/OFF Button
)
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Indicators Description
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ON/OFF Button

* Press once to turn it on, Suction Power Indicator 1 will light
up, indicating low-speed mode.

» Press again to increase to high—speed mode, Suction Power
Indicator 2 will also light up.

* Press one more time to turn it off.

Main Body Status

* Discharging Status:
o Low Battery: Flashing red light quickly before auto shutdown

* Charging Status:

o Battery Level <60% : Flashing red light

o Battery Level >60% : Flashing white light
o Full Charge : Steady blue light

o Detach Battery Pack : Flashing red light

* Filter Blockage Warning:
o Flashing red light for 5 times before auto shutdown

Suction Power
Indicators

* Low-speed Mode : Suction Power Indicator 1 will light up.

* High—speed Mode : Suction Power Indicator 1 and
Suction Power Indicator 2 will light up.

NOTE: 1. The product will shutdown automatically when the battery level is low
during operation.
2. In high—speed mode, if the battery level falls below 12%, the product will
gradually switch to the low-speed mode.
3. If battery level is between 0% and 20%, the product can only operate in
low-speed mode.




Product Usage

The product can be charged in 2 ways. For optimal performance, it is recommended to fully
charge the battery for the first time to ensure the best runtime and efficiency.

v
() Direct Charging on Main Body
Connect the USB-C cable to the charging port on the main body. There is no
need to remove the battery pack, making the process quick and convenient.
Charging Port
\
) ﬁ)
Back of Main Body
Battery Level <60% : Flashing red light on ON/OFF button
Battery Level > 60% : Flashing white light on ON/OFF button
Fully Charged : Blue light on ON/OFF button
/
(® Direct Charging on Battery Pack
The battery pack is equipped with a charging port for direct charging. You may
purchase spare battery packs for use.
Battery Power Charging
Indicator Port
Battery Pack
Charging : Battery Power Indicator shows red
Fully Charged : Battery Power Indicator shows green
- P4

Cleaning & Maintenance

To maintain optimal cleaning performance, clean the filters after 4-6 vacuumings. Make sure
Dust Box, filters and connected parts are in place before each use. Both Filter Box and HEPA
filter need to be completely dry before use.

Cleaning Dust Box

Please clean the Dust Box promptly to ensure optimal performance.

Dust Box

Dust Box Cap Bowban

Dust Box

Release Button

1. Power Off: Turn off the product.

2. Align Dust Box Cap: Position the Dust Box Cap over a garbage bin.

3. Empty Dust Box: Press the Dust Box Release Button to automatically open the cap. Then
gently shake the Dust Box to discard the dust.

4. Secure Dust Box Cap: After emptying, close the Dust Box Cap by pressing the cap lock
lightly until hear a“click” sound, indicating it is securely locked.

Filter Cleaning

HEPA
Filter

dust — 0%

1. Power Off: Turn off the product.

2. Remove Dust Box: Twist anti-clockwise to detach the Dust Box from the main body.
3. Detach Filter Box: Twist clockwise then pull out the Filter Box from the Dust Box.

4. Empty Dust Box: Discard the dust in the garbage bin.

5. Filter Dust Removal: Gently knock off any dust from the HEPA filter.

6. Rinsing (if necessary): Only rinse with water if necessary.

7. Drying: Allow the filter to dry completely before reinstalling it back.



Toubleshooting

Conditions Possible Cause Solution
ON/OFF Button Filter Box and HEPA filter Clean Filter Box and
flashes red light are clogged HEPA filter
Motor is not Motor temperature protection Pull out the battery pack
working is activated and let it cool to room

temperature for 20 minutes

Cannot power on Battery pack temperature Pull out the battery pack
is too high, temperature and let it cool to room
protection is activated temperature for 20 minutes

Should you need further assistance:

Ficsi

CARE Team
Scan the QR code for Alternatively, contact our NESH CARE Team
more guidance 03-8060 3668

Limited Warranty

NESH Marketing Sdn. Bhd. warrants that this NESH product and/or its genuine NESH
part/accessory is free from defects in material and workmanship at the time of its
original purchase by a consumer.

If during the warranty period, this product fails to operate under normal use and
service due to defects in design, materials and workmanship, NESH authorised
distributors or service partners will at their option, either repair or replace the
product in accordance with the terms and conditions stipulated herein.

NESH and its service partners reserve the right to charge a handling fee if a returned
product is found not to be under warranty according to the conditions below.

Terms & Conditions

1.

This warranty is valid for the original proof of purchase issued to the original
purchaser for this product by a NESH Authorised dealer. NESH reserves the right to
refuse warranty service if this information has been removed or changed after the
original purchase of the product from the dealer.

This warranty does not cover any failure of the product due to normal wear and tear,
or due to misuse, including but not limited to use in other than the normal and
customary manner, in accordance with the NESH instructions for use and
maintenance of the product, nor does this warranty cover any failure of the product
due to accident, hardware modification or adjustment, acts of God or damage
resulting from shock and impact.

This warranty does not cover product failures caused by installations, modifications,
repair or opening of the product performed by non-NESH Authorised personnel.

This warranty does not cover product failures which have been caused by use of
accessories or other peripheral devices which are not NESH or NESH branded
original accessories intended for use with the product.

There are no expressed warranties, whether in written or oral, other than this printed
limited warranty.
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